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Dear RespectedJ Trust Bank Customers,

The year 2024 continued to be marked by macroeconomic
challenges and geopolitical tensions. In the midst of a
challenging environment, J Trust Bank continued to deliver a
strong set of results, demonstrating that our strategy has served
to deliver sustainable

us well return while growing our

businesses and maintaining healthy financial position.

The Bank continued to sustain growth momentum, increasing
its loans and deposits portfolio with healthy asset quality.
Supported by strong capital and liquidity, the Bank managed to
generate profit for the year and is well positioned to grow
sustainably.

In addition, the Bank pursued to enhance its digital capabilities

to better serve customer needs and enhance customer

experiences. The Bank also carried on to support social, economic, and environmental

sustainability as well as go on with various corporate social responsibility programs to

empower the community and protect the environment.

In 2025, navigating the complex geopolitical and economic environment will

continue to be very challenging. A range of factors present uncertainty around the

outlook. Amid the challenging environment, Indonesia’'s economic outlook for 2025

presents a promising picture.

We are confident that the Bank’s strong fundamentals along with the Bank's

experienced management and strong support from J Trust Co., Ltd., the Bank's

controlling shareholder, will continue to support us well throughout this year and

beyond. We would not be able to do this without the support from all of our

customers and | would like to extend our gratitude and appreciation for your loyalty
and trust to J Trust Bank.

Sincerely,

PV

Ritsuo Fukadai

President Director
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G arn om h drecogon o rani eors mesiuod - -
Depots forbankingbusiess w0 wnons| | mocenton Voms et il o e st oo
SS— sss - Ivaiment gins cncreciinpaired randl sses s ssss
Liabilities related to securities business 25352 24,445 Other 39,043 31,845 benefit plans. (48) (68)
Ivesimentseurifs o barking busiess or0s Touam ot aperaing v eaio i
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Impairment losses on loans: ‘equity method - 3)
Tll e" . T i7ag] o oftems that wil ot bereclasified o proftor loss 625 793
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